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Dear Participant: 
 
Congratulations and welcome to the future of fundraising!  You’ve joined more than 11,000 
organizations nationwide currently participating in PhoneFundRaiser programs.  We appreciate your 
participation and look forward to providing you a superior fundraiser for many years to come. 
 
Based on our experience, we have developed a proven fundraising marketing strategy designed to 
compliment and support your fundraising program.  Therefore, we strongly urge you and the key 
members of your organization to review and incorporate the instructions provided.  Remember, this 
system is the result of thousands of phone drives and will save your organization both time and 
energy while also ensuring maximum results. 
 
Between this “How to Guide” and our free online resources, you will find all of the necessary 
marketing materials.  These include: 
 

�  Instructions – Guide to a Successful PhoneFundraiser 
�  Program Rules 
�  Color Posters 
�  Donor Solicitation Letter Template (designed for school programs, but easily customizable for 

any type of organization) 
 
These materials can be downloaded online and edited for your particular needs. 
 
As an added bonus, be sure to ask about our Fast Start Program.  This program is available to any 
group who ships their first box of collected phones within 15 days of the scheduled start date. 
 
If you have questions or need additional assistance, please feel free to contact us at any time. 
 
All of us at PhoneFundRaiser wish you the best. 
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A Few Easy Steps to a Successful Fundraiser 
 

1. Set a Goal – Every successful fundraiser starts with establishing a clear objective.  First 
determine how much money your organization plants to raise and calculate how many phones 
you’ll need to collect to achieve your goal.  NOTE:  There are more than 100 million used cell 
phones in the US and the average American discards his or her phone every 12-18 months. 
 

2. Think Ongoing – Experience has demonstrated that although many parents and others will 
donate their phones immediately it may initially take several regular reminders before the 
majority of prospective donors remember to donate/bring/send their phones.  Once supporters 
and others are conditioned to associate your organization with an ongoing recycling fundraiser 
the results can be overwhelming.  Subsequently, an ongoing cell phone recycling drive 
produces much better results than a short (1 – 2 day event) or even a multi week effort. 
 

3. Understand the Law of Large Numbers – Raise funds successfully depends on getting a lot of 
people to hear about your fundraiser.  You can’t just expect to tell a few people and have the 
phones roll in.  You need to be creative and think outside the box.  The more people who are 
aware of your fundraiser – the more phones you get – the more phones you get – the “more 
better” phones you receive – the “more better” phones you receive, the more dollars your 
group raises.  It all boils down to the law of large numbers.  Fortunately for you, our sales staff 
is experienced and can help you each step of the way in getting the greatest quantity of 
phones possible. 
 

4. Plan to Implement an Active Solicitation Program – As stated above to ensure maximum 
results participants must initially actively request, rather than passively await, donations.  A 
program founded on hopes that prospective donors will drop their phones off in collection 
boxes is NOT effective.  There is no selling required, but a certain amount of “direct appeal” 
and “salesmanship” are required to demonstrate the program’s benefits to prospective donors.  
In addition, it is important to make it as easy as possible for the donor to physically get their 
donated phones to you.  People are busy and often want to donate phones but just don’t get 
around to finding them and getting them to you.  Experience indicates that the single most 
important factor in conducting a successful drive is a direct appeal. 
 

5. Identify Your Target Donors – Generally speaking, your target donors will be one or all of the 
following: 

 
�  Parents & Relatives 

 
�  Business Donors (local business collection points) 

 
�  A Community or Neighborhood based canvass of donors 

 
Each of these target donor groups must be approached in a different manner. 
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Using a school fundraiser as the example, studies indicate parents are the largest supporter’s o 
fundraising activities.  Unlike other school fundraisers, however a PhoneFundRaiser drive does 
not require parents to make a cash contribution o0r purchase something they do not want.  A 
PhoneFundRaiser drive simply asks them to donate something that is of no practical value to 
them and yet permits them to claim a tax deduction for a “donation in kind”.  They not only help 
their child’s school, they benefit the environment and often cut down on the clutter in their own 
homes.  Everybody wins! 
 
To execute this strategy, it is important to appeal directly to supporters either by mailing or 
sending a letter home to them explaining the reason for the fundraiser and the benefits of the 
program.  NOTE:  Please visit www.PhoneFundRaiser.com to download and edit any of the 
pre-formatted letters provided FREE.  In addition, we recommend sending home our donation 
acknowledgement form asking parents to confirm that they did in fact receive the information 
regarding the recycling fundraiser.  This form may also serve as a tax deduction receipt for phone 
donations.  Again, FREE downloadable drafts are available online. 
 
Business Donors 
 
Enlisting business supporters can greatly help launch your recycling fundraiser.  Schools and 
organizations that have business supporters are generating three times the number of phone 
donations compared to those that don’t have any. 
 
What is a Business Supporter?  Business supporters are businesses, churches or individuals in 
your community who will collect and donate their used cell phones on behalf of your organization.  
There is no cost for business supporters to participate in your program. 
 
How do you best go about getting Business Supporters?  For starters have parents ask their 
employers.  Many corporations regularly upgrade their employees’ cell phones, have no further 
use for their perfectly functional but used cell phones and welcome the possibility of a tax write-off.  
Corporate IT, Human Resources and Shipping & Receiving departments are generally responsible 
for the procurement (and storage) of their employees used cell phones. 
 
Another great source is your local cell phone store.  Lastly, many businesses that appeal to 
teenagers make for great collection/drop-off points.  (i.e., Blockbuster, Wendy’s, movie theaters, 
etc).  These businesses generally are willing to host a collection box and display one of the FREE 
color posters we provide.  After all, it helps the environment, it benefits your organization and it 
demonstrates that local businesses are willing to give back to their communities.  In fact, such 
arrangements have even caught the attention of local newspapers and television stations in many 
markets. 
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Thanks for taking the time to download and read this very important information regarding your 
fundraiser.  Most of your questions will be answered here, but if we miss some, please feel free to 
contact our tech support @ 404-630-0828. 
 

PhoneFundRaiser.com Phone Drive programs are: 
 

�  For your company – provides funds for charitable endeavors, enhances image in community 
and can add to the bottom line. 

 
�  For your charity – funds to help them reach their goals. 

 
�  For the environment – reuse of idle handsets and the proper disposal ob obsolete phones or 

exhausted batteries. 
 

�  For your customers and employees – an opportunity to feel good about themselves for 
donating their phones and to feel good about who they do business with.  It’s a win-win 
situation! 

 
Getting started is easy.  Learn how: 
 
It’s easy to start collecting phones for your organization right away.  Just contact us and let us know 
when you want to start.  We’ll get you all the info you need right away via email. 
 
Examples of organizations that can participate or benefit from a Phone Drive included churches, 
synagogues, and other religious groups, schools, foundations, civic groups, charities, PTAs, 
hospitals, associations, fraternities, sororities, youth groups, marching bands, amateur sports groups 
and more. 
 
Getting Started is as Easy as 1-2-3 
 

1. Mail or fax us your completed Phone Drive Start-Up form included with this letter or call us at 
800-760-7328 

 
2. Promote your phone drive event via email, handouts, newsletters, posters and advertising 

 
3. When your phone drive even or campaign is over, call us at 800-760-7328 to arrange for free 

shipping.  The check for your collected phones will be sent within 45 days of our receiving your 
phone drive shipment. 

 
Important Phone Drive Guidelines 
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�  Collect only wireless (cellular) phones.  Cordless phones meant for home use are not 
accepted.  Laptop computers and PDAs are also accepted.  Contact us for special 
shipping/handling arrangements. 

 
�  All wireless or PCS hand-carried (not vehicle-installed) phones will be accepted, but outdated 

(analog) wireless phones are discouraged. 
 

�  The collected phones need not be in working order. 
 

�  Smaller, newer digital phones, along with newer PDAs, generate the most funds. 
PhoneFundRaiser corporate collection programs provide an excellent community and employee 
relations tool for companies.  By launching a wireless phone collection campaign, your company 
can help the environment while helping out a charitable cause.  Your employees will appreciate 
the opportunity to safely dispose of their retired wireless phones and a charity will appreciate the 
contribution that your company can make as a result of your collection campaign. 
 
�  Mobile installed telephones (including so-called “bag phones”), two-way radios, pagers, walkie-

talkies, etc are not accepted. 
 

�  Wireless phone accessories will be accepted but do not qualify for payment. 
 

�  Donors should deactivate their phones before turning them in. 
 

�  To qualify for free shipping, you must collect at least 25 phones. 
 
Why does PhoneFundRaiser make sense? 
 
It gives your philanthropic efforts strategic direction 
Traditionally, corporate philanthropy has involved giving money to charities and receiving recognition.  
PhoneFundRaiser provides an opportunity for strategic philanthropy tying charitable giving to your 
business objectives. 
 
Collecting outdated and unused wireless technology to help fund charitable endeavors shows the 
wireless industry is smart and responsible.  You are providing customers and potential customers 
with a way to feel good about themselves and your company.  A recent Cone/Roper poll showed that 
83 percent of Americans have a more positive image of companies that support philanthropic 
initiatives. 
 
By building or strengthening a positive image for your company, you may also build your customer 
base.  In addition, conducting a charitable collection drive opens the doors of your retail locations to 
your current customers and invites potential customers to follow. 
 
There are millions of unused handsets 
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There are more than 60 million wireless handsets lying idle in American homes and businesses.  
Millions more are on the verge of retirement as subscribers upgrade or change service providers.  
Industry research has shown that wireless subscribers typically upgrade their phones on average 
every two years.  With the current number of subscribers at over 130 million, an estimated 55 million 
handsets could be retired in the coming year alone. 
 
The number of unused or retired phones will keep growing year after year providing an endless 
supply of phones for the PhoneFundRaiser program. 
 
Our awards and incentives program is among the best. 
With over 5000 items, your supporters can choose from a practically unlimited variety of gifts, 
apparels, luggage and much more.  With each phone turned in you and your supporters will be award 
points in an amount equal to the cash value of the phone.  i.e., You turn in a phone valued at $25.00 
you get 25 points dropped into your account.  So you get the money AND the points…what could be 
simpler? 
 
It can support your company’s charitable initiatives. 
For every handset you collect, you will receive funds to support your philanthropic endeavors.  In this 
way, PhoneFundRaiser acts as a virtually cost-free and hassle-free support mechanism for your 
company’s charitable giving programs.  PhoneFundRaiser could provide additional funds to existing 
contributions or be the main source of your charitable funding freeing up dollars for other purposes. 
 
It’s environmentally responsible 
PhoneFundRaiser provides a new message for your company to communicate “We are 
environmentally responsible.”  The key environmental aspects of the collection program are reuse of 
otherwise idle wireless phones and the proper disposal of obsolete phones and exhausted batteries.  
This is an aspect of the program that can further enhance your company’s image. 
 
PhoneFundRaiser is Easy to Implement 
With us handling the logistics, it will be easy to participate and realize the benefits.  We will work with 
your company in the coordination of collection materials, shipping, public relations and marketing 
materials.  In addition, it is customizable – you can integrate PhoneFundRaiser into an existing 
philanthropic program or launch it as a new initiative. 
 
Look at the many benefits of the PhoneFundRaiser program: 
 

�  For your company – provides funds for charitable endeavors, enhances image in community 
and can add to the bottom line. 

 
�  For your charity – funds to help them reach their goals 

 
�  For the environment – reuse of idle handsets and the proper disposal of obsolete phones or 

exhausted batteries 
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For your customers and employees – an opportunity to feel good about themselves for donating their 
phones and to feel good about who they do business withy.  It’s a win-win situation!! 
 
 

PhoneFundRaiser.com 
 
Probably the most unique and easy fundraiser around.  You collect digital cell phones from your 
supporters/members and we ‘buy’ them from you for up to $250.00 per phone.  You can either place 
drop-off receptacles in places of business or designate a central drop off point for all digital cell 
phones.  You then ship them to us and we process them, inventory them and refurbish them while 
sending you a check.  You can also have your supporters send their phones to us directly.  Just make 
sure they know to send the phones COD on postage and that way, they do not have to pay to support 
your cause.  Under this program, we also accept notebook computers and PDAs (personal digital 
assistants).   
 
NOW THAT YOU’VE DECIDED TO LET US HANDLE THIS FOR YOU 
 
Since we are literally swamped with groups begging us to help them with their fundraiser(s), there are 
some things we need to ask you to do to get off to a fast start.  These tasks are very simple and can 
be implemented easily.  However if you find yourself needing any help or guidance, please contact 
your PFR teammate. 
 
First, designate a contact person.  Let us know their name, email address, snail mail address and a 
contact phone number.  We have found it best that if we have one central person to work with, things 
go smoother for everyone. 
 
Second, upload your supporters email address to us.  We support your marketing efforts by sending 
out twice weekly emails to your list of supporters.  This mailing list is a double opt-in list so you don’t 
have to worry about accusations of spam.  If you need help on uploading your list, please contact us.  
It is imperative that we get your existing list of email supporters within 48 hours of acceptance so that 
we can start marketing on your behalf. 
 
Third, Make sure to tell everyone you know about your fundraiser.  We have material on our home 
page, www.PhoneFundRaiser.com, that you can download and customize to help get the word out.   
 
Fourth, take a look at the Q&A pages which are attached.  Most all of your questions can be 
answered there.  But if you have others that we haven’t foreseen, please don’t hesitate to contact us. 
 
Again, thanks for the opportunity to help you.  Feel free to contact us with any questions you may 
have. 
 
The fundraiser consists of three distinct, yet interconnected programs.  These are Cut Price Import, 
OfficeMax and Phonefundraiser.  This document will explain each program briefly so please also 
review the following websites for a more thorough explanation: 
 



www.PhoneFundraiser.com 
Rev: 10/31/05 

Please make sure you have the latest edition 

www.PhoneFundRaiser.com 
www.tour.cutpriceimport.com 

www.cellphonerelief.org 
Technical Support: � � � � � � � � � � � �  

www.tour.cutpriceimport.com 
www.Phonefundraiser.com 
www.cellphonerelief.org 
 
Cut Price Import 
 
This is another component of our fundraising program.  Upon acceptance by our home office, your 
group will be given a website (if you already have a website, then you will need to make 
arrangements to have an appropriate link placed on your home page).  We will then give you an 
online store which will be stocked with over 5000 items that are useful to all ages and segments of 
society. 
 
Your main role in this part of the program is to “drive” supporters to “your” online store where they will 
browse through the categories and make their orders.  Upon checkout, the customer will be asked 
which group they are supporting with their purchase.  Upon completion of their order, your group will 
be paid up to 50% of the SRP. 
 
If you or your group refers another group to us for a fundraiser, we will pay you 15% of all purchases 
THEIR supporters make.  So you end up raising money on their efforts as well as yours. 
 
The key points to remember with this program are: 
 
1.  No cost to you or your group. 
 
2.  No orders to handle or products to distribute.  We ship every purchase to your supporter and cut 
you a check. 
 
3.  This fundraiser can go on year round with very little work on your part other than letting your 
members and supporters know that with every purchase, they are helping to support your cause. 
 
 
OfficeMax 
 
Through special arrangement with OfficeMax, we will place a link on your home page.  Direct anyone 
you know that uses office supplies to this link and we will pay you up to 5% of every purchase they 
make at the online OfficeMax store.  Note:  They must access the OfficeMax website through the link 
on your website for you to receive credit for their purchase(s).  This check will come direct to you from 
OfficeMax and will be paid monthly. 
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Save on taxes.   
Save the environment. 
Help our school. 
Donate your digital cell phone!   
 
Dear Parent or Guardian: 
 
(Insert your organization name here) is conducting a digital cell phone recycling fundraiser. There’s 
nothing to buy. We are simply asking you to protect the environment by donating your used digital cell 
phone(s). Your used digital cell phone(s) may be tax deductible and will be recycled in accordance with 
EPA regulations or refurbished and sold. 100% of the proceeds will help fund (insert your organization’s 
cause here). 
 
We greatly appreciate your support! 

 
Best regards, 
 
(Organization Name) 
(Contact Name) / (Contact Phone #) 
 
Please acknowledge that you have reviewed the material by checking one of the boxes below, initialing 
and having your child return the form to their teacher at school. Thank you. 
  

Yes, I pledge my support by donating my used digital cell phone(s). 
Note: We can accept accessories such as car chargers, ear-pieces, etc. Thank 
you. 

      
I am unable to help at this time. 
     ________________ 
     Parent or Guardian’s Initials 

 
(Tear along dotted line and retain for your records) 

 
Tax Deductible Donation Acknowledgement 
Thank you for donating your cellular phone(s). We cannot make any determination as to the value of 
the specific phone(s) you have donated to us. Generally speaking, older analog phones will not 
warrant a tax deduction (but still can be recycled). You should consult your tax advisor regarding 
value determination for tax purposes. The IRS requires the following information for tax deductions of 
$250 or less. Please fill in the information indicated below and retain this record for your tax records. 
 
(Insert organization name here)  _________  _______________________ 
Donation Organization   Donation Date  Description of phone(s) 
 
_______ $__________  _________  _______________________  
# of Phones  Value of Donation  Donor’s Name  Donor’s Address 
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Save on taxes.   
Save the environment. 
Help our school. 
Donate your digital cell phone!   
 
 
Dear Neighbor: 
 
(Insert your school name here) is conducting a digital cell phone recycling fundraiser. There’s nothing 
to buy. We are simply asking you to protect the environment by donating your used digital cell 
phone(s). Your used digital cell phone(s) may be tax deductible and will be recycled in accordance with 
EPA regulations or refurbished and sold. 100% of the proceeds will help fund (insert your school’s 
fundraising cause here). 

 
We greatly appreciate your support! 
 
Best Regards, 
 
(School Name) 
(Contact Name)  
(Contact Phone #) 
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Save on taxes.   
Save the environment. 
Help our community. 
Donate your digital cell phone! 
 
 
Dear Neighbor: 
 
(Insert your organization’s name here) is conducting a digital cell phone recycling fundraiser. There’s 
nothing to buy. We are simply asking you to protect the environment by donating your used digital cell 
phone(s). Your used digital cell phone(s) may be tax deductible and will be recycled in accordance with 
EPA regulations or refurbished and sold. 100% of the proceeds will help fund (insert your organization’s 
cause here). 

 
We greatly appreciate your support! 
 
Best Regards, 
 
(Organization Name) 
(Contact Name)  
(Contact Phone #) 
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Tips and ideas for your drive 
 

1. PhoneFundRaiser is dedicated to helping you with your phone drive.  It is easy to start 
collecting phones.  Here are a few tips and ideas on how to have a successful phone drive. 

 
2. Promote your PhoneFundRaiser Collection 

 
3. Send out flyers, e-mails, letters, newsletters and posters to promote your collection drive. 

 
4. PhoneFundRaiser is a new concept and can generate additional media attention for your 

organization. 
 

5. Create a press release to generate additional media attention for your collection. 
 

6. Add PhoneFundRaiser information to your organization’s website.  PhoneFundRaiser will 
also be creating a web presence for you to support your efforts. 

 
7. Include PhoneFundRaiser in your advertising materials. 

 
8. Inform other chapters/affiliates about PhoneFundRaiser 

 
9. Ask local media sponsors to encourage their listeners, viewers or readers to drop off 

phones to a designated location in support of your event or organization. 
 

10. Ask friends to set up drop boxes in their stores or restaurants in support of your event or 
organization. 

 
11. Ask corporate sponsors to set up collection boxes and promote phone collection within their 

businesses. 
 
Expand the number of donated phones: 
 

1. Ask volunteers to set up collection drives at their individual workplaces, and increase your 
potential to reach wider audiences. 

 
2. Encourage your broad members to set up collection drives at their places of business. 

 
3. Give participants in sponsored individual or team events (walks, runs, marathons, etc) the 

option of collecting phones instead of cash from their sponsors. 
 

4. Set up contests to see who can collect the most phones. 
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Frequently asked questions 
 
What is a Phone Drive? 
The PhoneFundRaiser Drive program is a completely new approach to fundraising.  A Phone Drive 
enables your organization to capitalize on the untapped value of the estimated 150 million used cell 
phones lying idle in America’s closets and drawers.  These phones are just waiting to be 
reprogrammed, refurbished or recycled to help benefit your community.  Here’s how it works:  You 
collect used cell phones and we’ll send you check to help support your organization’s revenue 
objectives. 
 
Is my organization eligible to collect? 
Yes.  Even individuals can conduct a successful Phone Drive. 
 
How much is each used cell phone worth? 
Current phone models are most in demand and can yield $10.00 -- $20.00 or more per phone for your 
charity.  Second tier, older phones will typically generate between $1.00 and $3.00 for your charity.  
And, although we will recycle the obsolete models, they will ly8ield no funding for your charity.  If the 
phones you collect are typical of those we have received in other collection efforts, you might 
conservatively target to receive $5 - $8 per phone on average for your charity, but it all depends on 
the mix of phones you collect. 
 
Can we collect any and all cell phones? 
Please collect only wireless (digital, cellular) phones.  Cordless phones meant for home use are not 
acceptable.  All wireless, digital hand-carried (not vehicle installed) phones are accepted but outdate 
wireless phones are discouraged.  Smaller, newer phones generate the most funds.  Mobile-installed 
telephones (including so-called “bag phones), two way radios, pagers, walkie-talkies, etc are not 
accepted. 
 
Does my organization have to worry about being charged for the airtime if the phones are 
refurbished? 
No.  When the phones are refurbished, they are completely cleared and reprogrammed.  Donors 
should, however, be reminded to deactivate their wireless service before donating their phone(s). 
 
How will you track the number of phones collected? 
All wireless phones will be hand counted and entered into a database.  Please indicate on the 
shipping label the number of phones contained in each box. 
 
When will my organization receive a check? 
Your organization will receive a check within 15 days of PhoneFundRaiser receiving your phone 
shipment. 
 
How long should we conduct our collection effort? 
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The duration of your collection effort is up to you.  Of course, the more wireless phones you collect, 
the more funds you will generate for your organization.  While we recommend a collection to last at 
least 90 days, running a fundraiser for twelve months is not out of the question with our program. 
 
How do I ship my phones? 
Shipping will be free with the collection of 25 or more phones.  When you are ready to ship, simply 
call � � � � � � � � � � � �  to arrange a pickup.  Please note:  We cannot accept shipments sent COD 
from organizations. 
 
What if my phone doesn’t work? 
The collected phones need not be in working order.  Phones that cannot be refurbished will be 
recycled and disposed of according to the appropriate EPA regulations. 

 
 
Is it true that Phonefundraiser pays for EVERY phone no matter what? 
Yes, Phonefundraiser pays for EVERY phone - up to $250 per phone - regardless of whether or not 
the phone(s) work and regardless of whether or not the phone(s) are on our price list (bag phones 
cannot be accepted irregardless of condition). That is, you earn cash for every digital cell phone you 
collect including broken digital phones and digital phones not on our list. More than 500+ digital cell 
phone models have been sold since the advent of cellular technology. Consequently, it is virtually 
impossible to maintain a comprehensive list of every digital cell phone.  
 
Therefore, our price list includes many of the more common phones and therefore assists 
organizations in determining which program pays the best overall prices. Prices on our list reflect 
working phones only. Working phones are phones that power up, possess an undamaged LCD 
screen, make a test call and are not cracked or otherwise damaged. Non-Working phone models that 
appear on our price list will be credited 25% of the corresponding working phone price. Working and 
non-working phones not included on our price list will be credited at competitive prices. 
 
What happens to any information stored in the digital cell phones? 
Many of the digital cell phones we receive are destroyed and recycled according to EPA guidelines by 
our recycling partner . This process effectively destroys all information stored in the digital cell 
phones. In the event a digital cell phone is refurbished and resold for reuse each phone is ©flashed©, 
i.e. software unlocks each phone enabling it to be reprogrammed. This process wipes the phone©s 
memory clean and enables a new number to be assigned. However, Phonefundraiser strongly 
recommends that donors clear the memories on their digital cell phones of any sensitive private 
information before donating them. In addition, donors should always ensure the service on any digital 
cell phone they donate has been disconnected, to prevent fraudulent use. Phonefundraiser will not be 
responsible for any information left stored in the memories of phones donated or their fraudulent use. 
 
Do you accept accessories such as batteries and chargers, etc.? 
 
As digital cell phone batteries account for the majority of harmful substances related to cellular phone 
waste Phonefundraiser encourages you to include phone batteries in your shipments. We also prefer 
to receive all other accessories such as chargers, cases, ear microphones, etc.   As a matter of fact, 
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we are the ONLY cell phone recycler that accepts all accessories with no limitation other than they 
must be in a working condition. 
 
Why are digital cell phones so harmful to the environment? 
According to INFORM, Inc., an independent environmental research organization, the improper 
disposal of cellular phones poses a serious threat to the environment. For example, did you know that 
digital cell phones contain toxic substances including Arsenic, Antimony, Beryllium, Cadmium, 
Copper, Lead, Nickel and Zinc? (NOTE: The cadmium from a single phone is capable of polluting 
158,200 gallons of water or the equivalent of 1.2 million 16-ounce coffees.) These toxic substances 
either leach into soil and groundwater from landfills or form highly toxic dioxins & furans during 
incineration associated with certain types of cancer and a range of reproductive, neurological and 
developmental disorders especially in children. Over 65 million cellular phones are already stockpiled 
in U.S. households creating 30,000 tons of potentially hazardous waste. With the average American 
replacing his/her digital cell phones every 12 months the problem is only growing worse. By 2005, an 
estimated 130 million cellular phones will be discarded annually in the U.S. alone. 
 
How does the Phonefundraiser program compare to other recycling fundraisers? 
Phonefundraiser continually strives to pay the highest overall payouts of any digital cell phone 
recycling program - up to $250 per phone! Consequently, Phonefundraiser is the only program that 
pays for EVERY phone regardless of whether or not the phone(s) work and regardless of whether or 
not the phone(s) are on our price list. That is, you earn cash for every digital cell phone you collect 
including broken phones and phones not on our list. Working and non-working phones not included 
on our price list will be credited at competitive prices. 
 
Lastly, Phonefundraiser and its employees are committed not only to the success of your recycling 
fundraiser but to the environment as well. All of us at Phonefundraiser are proud of the fact that 
through our efforts, and organizations like yours that participate in our program, a vast amount of 
cellular waste has been safely recycled. 
 
How do I obtain and use digital cell phone collection bins? 
The use of collection bins to assist your fundraising efforts can be very effective if done properly, 
professionally and inexpensively. Here are a few pointers to help you get started: 
 
STEP #1: 
We recommend purchasing plastic 10-gallon non-clear bins from your neighborhood Wal-Mart, Target 
or similar retail store. These bins are durable, last longer and are much less expensive than 
Phonefundraiser©s bins. 
 
STEP #2: 
Carefully cut a rectangular slot wide enough for a phone to be inserted but small enough to 
discourage people from reaching in and trying to remove phones. NOTE: The rectangular shaped slot 
has been proven to reduce the amount of trash people attempt to place in the bin. That is, circle 
shaped holes remind people of garbage cans. 
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STEP #3: 
Insert one of our FREE color mini-flyers into a protective clear plastic sleeve or laminate. 
 
STEP #4: 
Tape or glue (use glue on clear plastic sleeve only) the mini flyer to the top of the bin. Be careful not 
to cover the slot opening. 
 
STEP #5: Optional 
To reduce the chance of theft two small holes can be drilled through the plastic lid and into the bin 
base. Small zip ties or even a small travel padlock will ensure the bin remains closed at all times 
while on display. 
 
Is it a good idea to collect old digital cell phones from my local digital cell phone store?  
Unlike others, PhoneFundRaiser.com pays for each and every phone evaluated (not including bag 
phones which have no value and cost too much to ship). 
 
What does Phonefundraiser do with the digital cell phones it collects? 
Older used digital cell phones that cannot be reused, and thus do not have any economic value, are 
recycled in accordance with state and federal EPA guidelines. Phonefundraiser utilizes a certified 
recycling program that meets stringent EPA standards as our e-waste recycling agent. 
Phonefundraiser maintains ‘Certificates of Destruction’ documentation on file. Used digital cell phones 
that have an economic value are refurbished and reused in markets utilizing compatible wireless 
technologies such as North and South America. Reuse reduces the depletion of our Earth©s finite 
resources. The proceeds from the resale of these used digital cell phones enables Phonefundraiser 
to continually expand its recycling efforts and provide less fortunate people a means of obtaining an 
inexpensive cellular phone. 
 
Is there any cost for the website? 
No.  We support your fundraising efforts by giving your organization a website for your own use to 
further your marketing efforts.  As with the rest of our services to you, there is never any cost for this 
web presence.  The URL to your website will be ‘yourgroupname.phonefundraiser.com’ (without the 
quotes of course). 
 
What Is the Web Site Used for? 
To further market your fundraiser.  In today’s Internet connected world, you can use the power of the 
World Wide Web to expand your market past your local community.  Literally everyone on the planet 
becomes a potential supporter of your group.  Besides using your webpage to share your mission 
statement and goals, you can also use your website to post regular announcements, staff news, 
pictures and just about anything you can think of that will make your group stand out. 
 
What if We Already Have a Webpage? 
No problem.  Just have your technical guys contact us at techsupport@phonefundraiser.com and 
we’ll give them the link to your web page which we provide.  By making sure you post a link from your 
present website to the one we provide, we can keep your supporters abreast of your fundraising 
efforts, changes, etc without having to bother your webmaster. 
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Is shipping free? 
Yes, shipping is free. A minimum collection of 25 phones is needed to submit a shipping request. 
NOTE: To ensure prompt and accurate processing of your phone shipment(s) please clearly identify 
your organization©s name, contact name, address and phone number either on the pre-paid shipping 
label(s) or a note inserted inside your box(es). 
 
Is there a special box I should I use to ship the phones? 
No. We recommend reusing any empty office boxes your organization may have, e.g. copier paper 
and other office supply boxes. Reuse reduces waste and saves money. 
 
When can my organization expect to receive payment? 
Phonefundraiser will issue and mail your organization a check within 15 days of receiving your 
shipment. 
 
What is the potential of a digital cell phone collection drive as a fundraising program? 
We have had collection partners raise over $12,000 from a single drive and others raise less than 
$100.  Statistically, you can expect to raise $25 per month per member.  So if your group has 100 
members, for example, you can realistically expect to raise $2500 for each month you conduct the 
fundraiser.  However, you are the only person who can assess this and we strongly encourage you to 
give it some thought. There are well over 100 MILLION retired digital cell phones in the United States 
gathering dust in people’s homes and offices. Most people are quite happy to find a worthy cause to 
donate them to. Running a successful digital cell phone collection drive, however, is the same as 
running any successful fundraising drive. Your success will depend largely on the preparation and 
effort you put into it. Based on our experience with the most successful drives, we would suggest you 
consider incorporating at least some of the following elements into your Phonefundraiser Drive: 
 

�  Set an aggressive but achievable goal in terms of the number of phones or dollars to be 
raised. Make sure people know what that is. 

 
�  Utilize our marketing materials and your own creativity to “get the word out”. People need to 

know you are collecting digital cell phones and what the money you raise will be used for. 
 

�  Find creative ways to challenge and motivate your core team of volunteers. Will they benefit 
directly from the funds raised? Would it be worthwhile to provide some sort of recognition or 
prize for those who collect the most phones or over some number of phones? Schedule 
regular get-togethers for individuals to bring in the phones they have collected – make it a 
social gathering and have fun. 

 
�  Determine what group of donators you wish to approach and determine the best way to 

address them – by letter, neighborhood door drops, email, through their children, in 
combination with some other event, etc. Don’t restrict yourself to the obvious. Employers often 
have a large number of surplus digital cell phones, how can you approach them to donate? Be 
creative and solicit other involved parties for suggestions. 
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�  Make use of the fact that the donations are tax deductible. Used digital cell phones have no 
value to most people. A tax deduction will provide them with value as well as a sense of having 
contributed to some worthy cause and protecting the environment.  We have an approved tax- 
deductible receipt in our download section for you to print, customize and distribute as you 
collect phones should you choose to use these. 

 
�  Don’t rely on people to bring you their phones, often they have trouble remembering. If 

someone indicates they have phones to donate offer to pick them up or find some convenient 
means for them to give them to you. 
 

Make a plan and monitor your progress regularly. 


